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CISS Update

CISS INTRODUCTION & OVERVIEW

ÅRemarks from Judge Patrick Carroll, III CJIS Governing 
Board Co-Chair

ÅCJIS Executive Director 

ïCJIS Background, Strategy, Goals, & Progress

ÅCISS Search and Workflow

ïάDƻƻƎƭŜ [ƛƪŜέ {9!w/I

ïDigital Workflows

ÅData Mining & Analytics
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Connecticut Information Sharing System 
(CISS) Overview

Å CISS is the system that CJIS was charged with building to comply with 
state statute CGS § 54-142s 

Å To be used by Connecticut Criminal Justice and Law Enforcement 
Agencies (LEAs) to share criminal justice information in a secure 
environment.

Å Thereby enhancing the safety of the public and  criminal justice 
community through informed decision-making.

Å Additionally, CISS has created digital workflows for the Uniform Arrest 
Report  package to replace the paper-based workflows statewide in line 
ǿƛǘƘ DƻǾŜǊƴƻǊ [ŀƳƻƴǘΩǎ Ǿƛǎƛƻƴ ŦƻǊ άŘƛƎƛǘŀƭ ƎƻǾŜǊƴƳŜƴǘέΦ

Å MTG Management Consultants estimated efficiency improvements of at 
least $15.5M (2008) in Connecticut criminal justice systems. 
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CISS Empowers Users 
.ȅ tǊƻǾƛŘƛƴƎΧ

üSearch 
ÅάDƻƻƎƭŜ ƭƛƪŜ {ŜŀǊŎƘέ ŀƭƭƻǿǎ ǳǎŜǊǎ ǘƻ ǎŜŀǊŎƘ мп /ǊƛƳƛƴŀƭ wŜŎƻǊŘǎ 

Source Systems for people, locations, events, and property within 
a single common portal.

üWorkflow
ÅArrest paperwork sent electronically to the courts & agencies

ÅThrough CISS electronic Information Exchanges, it replaces much 
of the manual delivery of documents and data that occurs today.

üAnalytics
ÅCanned and custom reports, Dashboards, Key Performance 

Indicators, Notifications, etc. for improved decision making in 
near real-time.
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CISS Search 
14 Criminal Records Source Systems for people, locations, 

events, and property within a single common portal.
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Connecticut Information Sharing System (CISS)

Implementation March 2021    



CISS Search Progress (Calendar Q1)

Top CISS Search Statistics with 100+% Growth Rate (2020 Q1 vs. 2021 Q1):
1. Police Department Searches: 
Ç Up to 418 % increase in searches 

2. Agency Searches: 
Ç Up to 390% increase in searches
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Example Users of CISS Search

PD Command Staff

Patrol

Administrative

Investigation Units

Records Division

Dispatch

!ƴŘ ƳƻǊŜΧ

ÅOther Example Users of CISS
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/L{{ 9ƳǇƻǿŜǊǎ ¦ǎŜǊǎ .ȅ tǊƻǾƛŘƛƴƎΧ

üSearch
ÅAllows users to search 14 Criminal Records Source Systems cataloging 

information in 4 indices/main categories within a single portal: 

ÅPeople index

ÅLocation index

ÅEvent index

ÅProperty index

ÅCISS Search returns comprehensive search results with associations 
between the search term(s) entered and the data cataloged within 
the 4 indices.
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Navigation & Searching

CISS has two search options: 
Keyword and Advanced 
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Quick Search 

Not just the info but the relationships and 
history of those they encounter daily!

[Quick] Jump Menu

[Quick Access to] Data Sources
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